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Client Service Agreement 
 

Due to the nature of the therapeutic relationship, it is important for us to maintain clarity 
regarding client services. Please read the following and feel free to discuss any part of it 
with your Affirmative Therapy Center therapist. 	
	
•FEE: The fee for each 50-minute counseling session is due at the close of each session. 
Payment may be made in the form of check or cash. If paying by check, it is most 
convenient if the check is made out in advance of the session. A service charge of $15 
will apply for any personal check that is returned by the bank for any reason.  
	
•PHONE CALLS: When necessary, I will be available to consult with you by phone. If 
the consultation extends beyond ten (10) minutes, there will be two options: 1) we can 
continue the call and have the rest of the consultation prorated at the hourly fee, however 
long we speak, or 2) we can schedule an additional session.  
	
•CANCELLATION: If you must cancel your appointment, a 24-hour advance notice is 
required in order to avoid being charged the full fee for that session. I appreciate knowing 
about cancellations as early as possible. A missed session (without 24 hr. cancellation 
notice) will be charged the full session fee. Missed sessions may not be submitted to 
insurance for reimbursement.  
	
•CONFIDENTIALITY: All information between the client and the therapist is held in 
strict confidence. The four exceptions to confidentiality are: 1) suspected child abuse, 2) 
elder abuse, 3) if a client intends to do harm to her/himself or others, and 4) if the client 
signs a release authorizing the therapist to speak with a designated individual.  
 
	
I understand and agree to the above Client Service Agreement.  

  
_________________________________________    ___________________  
Signature               Date  
 
 
 


